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Introduction

Gurugram City Bus Service set up as a Special Purpose Vehicle with the joint partnership of GMDA, MCG
& HSIIDC commenced service in Gurugram Metropolitan area on September 2, 2018 under the name
‘Gurugaman’. Today, GMCBL has a fleet of 154 low floor, CNG run eco-friendly buses managed at two depots that
was operating on 18 routes before lockdown. GMCBL is working under the overall leadership & directions of CEO
GMDA Sh VS Kundu IAS.

A slew of activities are being carried out by GMCBL in Gurugram under the guidance of CEO GMCBL, Smt.
Sonal Goel IAS, following the Novel Coronavirus COVID 19 outbreak and lockdown 21. The CEO, realising
great possibilities can happen through public transport, is leading unique initiatives each day to serve the

community.

Repurposing its role amid the COVID-19 pandemic, GMCBL has integrated innovation with utility to serve
the public. From precautionary measures like disinfecting buses and pasting awareness posters for safe-
guarding health of commuters, GMCBL through its social media is keeping the residents informed of eve-
ry step being taken for their ‘Stay Home’ precautions, reaching out to the needy by distributing personal
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hygiene items, dry ration to slum dwellers, serving citizens as new mobile grocery stores by transporting es-
sential food items, meeting the requirements of citizens through home delivery of fruits and vegetables fol-
lowing directions from the District Administration. Expanding its social responsibility role during COVID-19
crisis, Gurugaman buses are now also being used for transportation of medical teams to containment zone
areas and for transporting COVID-19 patients to and from Civil hospitals after their recovery and discharge
after quarantine period, and to their respective destinations. In its latest initiative, one GMCBL bus is being
used for Collecting Samples for Covid-19 Testing to facilitate citizens in several areas of Gurugram. Joining
hands in the Vande Bharat Mission, buses are picking Indian repatriates arriving at |Gl airport and trans-
porting them to respective quarantine locations in Gurugram as per the directions from the District Admin-
istration. Thus GMCBL is working as a saviour in many ways, catering to the essential needs of the residents.

GMCBL Initiatives During COVID-19 Lockdown

Disinfection of Buses

Before lockdown, CEO GMCBL Smt. Sonal Goel
IAS gave directions for immediate preventive
measures to be taken up by GMCBL authori-
ties to provide utmost safety to passengers

who were travelling on buses.

Disinfection of entire buses were
carried on daily, with extra care
being taken to sanitise all touch
points on the exterior and interior
of buses, including handrails, bars,
seats, doors, etc. so that passen-
gers travelled safe. Public Health
Awareness posters on Coronavirus

disease were displayed inside bus-
es to spread awareness on the dos
Further, use of sanitizers was started in GMCBL and don’ts of the disease via pic-

office and on buses as a precautionary measure torial guidelines on hOW to keep
to contain the spread of the virus through touch. one safe.
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Observing “Janta Curfew” ¥ | )
Call by the PM ' % :

In observance of the ‘Janta
Curfew’ call by the Honourable
Prime Minister on March 22,
2020, as a step to fight against
the spread of Coronavirus,
GMCBL for the first time halted
its city bus services at both the
depots at Sector 10 and Sector
52/53.

Extending solidarity and help to the
Govt in this difficult time, CEO GMCBL
Smt. Sonal Goel IAS lead by example
and pledged to donate her one month’s
salary to the Haryana COVID Relief
Fund. The Chief Minister Haryana, Shri
Manohar Lal, acknowledged and
thanked her support in the fight against
#COVID-19 on Twitter to say that every
contribution is a precious one.

GMCBL collected Rs. Ten Lakh Thirty Three Thousand as donation sum.
Contributions go to Haryana COVID Relief Fund set up in the state by the
Chief Minister Shri Manohar Lal.

Inspired by the CEO, the entire GMCBL organisation showed commitment to extend all
possible efforts towards the #FightAgainstCorona. Team GMCBL resolved on March 24,
2020, to contribute from their salaries for this cause, donating twenty percent of their
March 2020 salary to offer relief to those hit by COVID-19. The outsourced staff, CSAs &
Drivers contributed one day’s salary to help the Corona victims. On appeal from the CEO,
the two Concessionaires Travel Time & TRCPL and GMCBL Project Management Consult-
ant-DIMTS also contributed a sum of Rs. Two Lakh each for this cause.
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Integrating Innovation & Utility

GMCBL Buses pur-
posefully engaged
as transportation
carriers of essential

commodities

strict Administr

| Mobile Grocery Shop

In an initiative integrating in-
novation and utility, the CEO
led the GMCBL team to rise to
the need of the hour in ex-
tending its support to the Dis-
trict Administration team in
tackling the challenges and
priorities of residents by offer-
ing its buses to be used pur-

posefully to serve the needs of ! -! ﬁ

residents in this lockdown pe-

riod. Thus GMCBL buses started serving
as transportation carriers of essential
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the The Better India &
bottor eny faioany
india @thebetterindia

Important to ensure that citizens
have safe access to essentials.
Nice work (@sonalgoelias

@& Sonal Goel & @sonalgoelias - 3h

H#GMCBL @gurugaman City Buses in
service ;

Being Used for transportation of Essential
Food Items from Stockists/ Wholesalers to
Retall Points | RWAs |

Team District Administration #Gurugram
wl make all efforts during #Lockdown21
#HelpUsToHe lpYou

g -

| y
4
k A.‘ Mobile Grocery Show 3

-t

by : District Administration of Gurugram

o)

GURUGAMAN BUSES p
ARE THE NEW

food commodities as a Mobile Grocery
Shop from the wholesalers to the retail
points and Resident Welfare Societies/
Public Places to fulfill the needs of the

residential communities. As The Better
India magazine commented on Twitter

MOBILE ESSENTIAL
DELIVERY SHOPS

All demands for groceries, fruits
& vegetables to be sent by
RWAS to rwa.covid@meg.gov.in

to GMCBL CEO, “Important to ensure
that citizens have safe access to essen-

tials.”

Contact

Giriraj Singla
+91-9996823014

from HSSMB to request
for delivery of ration
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@gurugaman buses functioning
as mobile grocery stores

GMCBL buses are thus becoming a saviour in many
ways, first as a public transport lifeline and during

lockdown as the NEW MoObile grocery

StOres catering to the essential needs of the resi-

dents. The buses are reaching out to residents stay-
ing in Rajiv Nagar, Sheetla Colony, Rajendra Nagar,
SuryaVihar, Ashok Vihar, Sector 9 and 10 areas among
others as per the demand from the District Admin-
istration and their guidance. With the Municipal Cor-
poration Gurugram starting home delivery service,
RWAs send their requirements through mail. And the
GMCBL buses are also providing delivery service of
fruits and vegetables and connecting with those citi-
zens who are in need.

@Gurugaman buses delivering fruits and vegetables on the
doorstep of residential societies in Gurugram as per demand
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Promoting Personal
Hygiene Amongst
Slum Dwellers

Team GMCBL on March 28, 2020
carried out a drive led by the CEO to
promote personal hygiene amongst
the slum dwellers living nearby Sec-
tor 37 in Gurugram. The CEO dis-
tributed sanitation items, masks
and eatables among the needy and
emphasised on using the sanitation
products to keep the body and
hands clean. The sanitation prod-
ucts included soap for washing
clothes, tooth brush and toothpaste
for maintaining oral hygiene, sham-
poo sachets, hair oil, comb and
bathing soap to maintain personal
hygiene, and eatables like biscuits.

This drive was supported by the Team led by CEO Smt. Sonal Goel IAS
two Concessionaires who are the

partners of #Gurugaman City Bus distributing personal hygiene items to
service.

slum dwellers of Sector 37, Gurugram.

In continuation of its drive to reach out to the weaker sections, on March 30, 2020, the Team led by CEO Smt. Sonal Goel IAS
visited two slum areas in Gurugram near Kadipur Power House in Sector 10 area and at Sector 37 D in Gurugram to distribute

sanitation items and eatables amongst the dwellers. The aim was to spread awareness on safe habits and safe hygiene during
the Coronavirus threat. More than 1500 sanitation packet kits have been distributed till now. Samosas were also distributed
among the poor children. The drive was supported by the Concessionaries of GMCBL. Taking forward the cause of humanity,
team GMCBL also distributed ration/ essential food items to people in need residing near Basai Talaab. More than 200 packets

of ration comprising dal, rice, sugar, salt and atta were distributed to the slum dwellers.
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Extending

support to
Gurugram

Police by
providing buses
for intra-city
transportation

of the migrant
workers

In another initiative, GMCBL team helped the stranded homeless migrant workers by
extending its support to the Gurugram Police by providing buses for transportation of
the migrant workers who were left high and dry on the roads due to the lockdown.
GMCBL buses helped in the movement of people intra-city by facilitating them in
reaching relief camps, shelter homes established by District administration and other
destinations.




Gurugram Metropolitan City Bus Limited Initiatives during COVID-19 Lockdown

Inspecting
Home Shelters
& Relief Camps
for the Needy

During this emergency health crisis, the CEO un-
dertook several field trips in various areas of

Gurugram inspecting Relief Centres

and Shelter Homes that the District

Administration has set up for the people in need.

On March 30, 2020, the CEO inspected the
arrangements made by the Administration
and MCG at Sector 15 Part Il and Sukhrali

centres regarding food, stay and sanitation

and also advised the people to maintain so-
cial distancing.
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Reviewing Market Places/

Obtaining Citizens’ Feedback

The CEO has been in-
teracting with citi-
Zens and customers

buying in market areas.
She has visited various

Vegetable and

Fruit mandis in
Gurugram and gave
suggestions on impro-
vising the operations.
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Transporting Medical Teams & COVID-19 Patients to & from Hospitals

GMCBL expanding its social responsibility during COVID-19
crisis: the Gurugaman buses are being used for transporta-
tion of medical teams to containment zone areas and for
transporting COVID-19 patients to and from Civil hospitals,
after their discharge post their quarantine period and recov-
ery, and ferrying patients to their destinations.
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Pathkindl>

Labs
Gurugaman Being Used as Sample

Collection Bus for Covid-19 Testing

] - = -.-I‘.

GMCBL city bus service is adding ,
% COVID- 19 TESTING
vk . Approved by ICMR, Government Of India

r ICMR Registration Number: Pathkind GOO1

valuable contribution in the
fight against Covid-19. Guru-
gaman bus has been modified

as a Mobile Sample Collection

Bus for Covid-19 testing in col- Currently, residents nearby Tau
laboration with Pathkind Diag- Devilal Stadium, Mata Sheetla
nostics and are moving in 3 are- Devi Temple & Leisure Valley
as in Gurugram at fixed hours to Sector 29 can avail the facility.

facilitate citizens.
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Transporting Passengers/Travellers from Airport to
Quarantine Locations

Another initiative to help citizens is through the
Vande Bharat Mission, the massive repatriation
operation planned by the Indian Govt to bring
back stranded Indians in different parts of the
world in the wake of the Coronavirus crisis.
GMCBL Gurugaman buses are being used for

this mission since May 9, 2020, to transport Indi-
an travellers returning back to India. Gurugaman
buses are picking passengers from Indira Gandhi
International Airport as per the directions of the
District Admistration and taking them to various

guarantine locations in Gurugram. The
travellers have been returning from

Dhaka, Uzbekistan, Riyadh, London, : S
Chicago among other places, and be- = -

ing safely transported by following so-
cial distancing and COVID-19 protocols g

to the quarantine locations.
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Spreading Awareness on COVID-
19 through GMCBL Social Media
Platforms

JOIN THE WAR AGAINST

C# VID-19

€ Tweet

G Guru ram Metmpoll‘tan City Bus Limited

#CoronaAwarenessDrive

19 Pandemic.

Care for the Elderly during COVID-
youtube.com/watch?v=I6F117...
Follow the doctor's advice in this video
our elders from #Coronavirus.

to protect

#IndiaFightsCorona
#TogetherWeCan
@sonalgoelias

Gur guo.w_Tu-w,-'eets

@gurgaon_live

lelpusto -
wipyou “G:éw’
j ) Ensure proper natrition,

hydrate frequently & take
fresh juices to boost

Promoting awareness about fighting
COVID-19 through GMCBL social media
platforms:

Website: www.gmcbl.in

https://twitter.com/gurugaman

https://www.facebook.com/
GurugamanCityBus/

https://www.instagram.com/
gurugramtravelling/

You Tube: https://bit.ly/3eddnlj

Haryana Corona

Relief Fund
HIToT APera, feem Sawers

e

Bielan arew e ail it A b e
AT o ) BT
AL BHM
05BIPay

Donate at haryana.gov.in

UP1 1D: hrycoronarelleffund @sbi
Account Number-39234755902

IFSC CODE- SBINOD01509

Address - Sco 14, Bce -10, Vgl
1BAN - 39234755802 BIC Code - SBININBET21

Lottion| b Ay (i e Fan . it 6% bt
o e L e e e [

§ manoramuaunares | G B awuessrin | 5 manorsnia | [ woncsanuauouia v

Why Aarogya Setu? ——

Q9 D

Aecess curated and

[ -

Prolect yourself Procision tracling

& the community
from COVID-19

of the spread of
COVID-13

relevant adwvisory

;| meeting visitors

Y

‘Wash your hands & face
" at regular Intervals with
soap & water

Sneeze & cough elther
Into your elbaw or into
handkerchief

: . Immunity
Exercise and meditate
P
I Stay at home & avoid Take your prescribed

Tabk to your family
members & friends vis call
21 vigtes conferencing

“1 Clean frequently touched

surfaces with disinfectant

Imemediately contact mearest
health care facility it you
develop laver and/or have
respiratory symptoms

0

Sell-aszessment lost Help and support
for infection mitigation at hand

Protect One | Protect All | Protect India
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wf & Tweet
Appeal by CEO
” @ Home B e
to C|t|zens to % " @sonalgosliaz
H Explore Jiis
Stay Homel Appeal to all Citizens ¢ ,
[\ Notifications #S_ta)JHtHCime
#ObserveSocialDistancing
i T T—— #EnsureProperHygiene
#TakeCareOfEmotionalAndMentalWellness
] beokinsis #HelpAndFeedDNeedy
Tweet #RespectAndHelpAdministration
=

: #HelpFrontlineCoronaWarriors
f& Sonsl Goel §) Lists : 3 o .

. Joch #indiaFightsCOVID19
@DCsofIndia @thebetterindia
@gurgaonpolice @mannkibaat

#CallCentre g Profile
GMDA has integrated MCG’s Call centre with its

Integrated Command & Control Centre #ICCC to b used More
by citizens of #Gurugram for vanous issues/information
relating to #COVID19 & also Civic Grievances as per
details given below

@MunCorpGurugram

Gitannn can contast it Call Centra using.
» 18001801817

Tol Froe Number

> viamsisss
Rl e
! st o e s .
. In another initiative, an appeal was issued by the

CEO GMCBL on April 2, 2020 through a special vid-
eo message posted on social media platforms to
all Gurugram residents to Stay Home and to follow
the lockdown order for the safety of all.

CEO has also been helping out the people in need through Social media espe-
cially Twitter, as they directly write to her for help and through proper coordi-
nation, the District administration team ensures in helping the people in need
by supply of cooked meals, dry rations, essential food items, etc.
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GMCBL featured by ‘Nexus of Good’ online
platform promoting positive actions in society

4 Tweet
_ M : ' Anil Swarup @ -
: *“ . i‘*.' ! @swarup58

A young officer @sonalgoelias leads
the charge in Gurgaon to deal with

Gurugram Metropolitan City Bus Limited

Acting as Saviour for Gurugram the fallout of COVID 19. Worthy of
S i 1eeaz0 - emulation @nexusofgood
S LI VO TSR #nexusofgood nexusofgood.org.in/
Commenced senice T Gurugram Meropoiian.  SLOTIES/QUIUQE...
'SHOW MORE
o NEXUS =

https://

www.nhexusofgood.org.in/

Gurugram Metropolitan
City Bus Limited Acting

stories/gurugram-

metropolitan-city-bus-

as Saviour for Gurugram

limited-acting-as-saviour-for

-gurugram
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Video contributions from the public aimed at speading
greater awareness among people on the service initiatives
of GMCBL during Covid-19 crisis.

Yy,

Ws. Kitchen m= 8

[ o) lvin~ PA '”‘. A

Video courtesy: Navdeep & Kaeshika (RSOs)
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Reaching out through the medium of TV to greater sections of

society on the assistance available during Covid-19 Lockdown

M'ﬂi‘l Y MCG TE®
3771=h1i'faﬁ’taﬁi1=ﬂﬂ -

T ron Afgas e qetea ondl, 6163 =l dF) 2faT g1 g kB asel =

GMCBL CEO Smt. Sonal Goel IAS spreading word through India TV
News channel on the various kinds of assistance available to citi-
zens provided by the District Administration, Gurugram., in which
GMCBL is shouldering its responsibility too.

https://www.facebook.com/709608099161577/
posts/2719513524837681/
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GMCBL’s initiatives in response to the impact of the Coronavirus out-
break acknowledged on the International Platform, ‘Intelligent Transport’
@IntelTransport catering to Public Transport Innovation in the World.

Intelligent
Transport

Gurugram: repurposing public transport in
times of need

Although the novel coronavirus (COVID-19) has presented new
challenges to the transport sector, Indian bus operator Gurugram
Metropolitan City Bus Limited (GMCBL) has adapted to offer new services
to those in need during India's ongoing lockdown restrictions.

Gurugram City Bus Service commenced service in Gurugram Metropolitan area in September 2018

under the name ‘Gurugoman’. Today, it has a fleet of 154 eco-friendly buses monaged ot two depots,

aperating on 18 routes (before lockdown).

https://www.intelligenttransport.com/transport-
articles/98392/gurugram-repurposing-public-transport-in-

times-of-need/
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Spreading Information through Webinars

=TV

: — : . | LT | SKOCH
Dissemination of infor- Gurugrq P
mation and knowledge R_e_s_ponds |

sharing through multiple m

Webinars. . >
Sonal Goel, 1AS
. CEO, GM &
CEO Sonal Goel discusses AddlCEO, GMDA

how Team Gurugram is
responding to curb the
Covid-19 crisis to allevi-
ate the problems of citi- < SATURDAY | 11™ APRIL 2020 | 4 PM

zens. WOEMBM N A R Register | tv.skoch.in/webinar

Watch live streaming at SF2T83 fv.skochin  f skochgroup Q) skochconsultancy @skaochgroup

elets qi?ts e gov|
LIVE WEBINAR

29 April, 2020 | 05:30 pm - 06:30 pm
COVID-19 CONTAINMENT e
ighlighting t
IN GURUGRAM SIIBENE TNE TO1E 0

& GMCBL in ensuring citizens’

SPEAKER MODERATOR

e — welfare through actions on

Covid-19 containment in
Gurugram at the webinar by
Elets Technomedia, the technol-
ogy and media research organi-

sation .
SONAL GOEL IAS DR RAVI GUPTA . . .
CEQ,. Gurugram Melropaolitan City Founder, CEQ & Editor-in-Chief We bl n a r LI n k- M
Bus Limited (GMCBL) and Elets Technomedia Pyt Lid .
Additional CEQ, Gurugram Metrapelitan bit.ly/2VOrNal

Development Authority [GMODAN -
Register Now! k
° G
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Spreading Awareness through Radio Talk
on how buses are being redeployed for
Covid-19 relief efforts

Smt. Sonal Goel IAS, CEO GMCBL
& Addl. CEO GMDA participating in
a live on air interview, ‘Udaan during

\ o Covid-19’ on April 30, 2020 organised
o N " by Samudayik Radio channel

e ‘Gurgaon Ki Awaaz’ in which she briefs

citizens about the help available to
them in the crisis.

Gurgaon Ki

GMCBL

| = 1BOOYBO1EYT |
| & 01244753585 |
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Promoting Awareness on Covid-19 Relief through the Media

Leading national
newspaper, the New
Indian Express fea-
tured CEO Sonal
Goel as one among
the many Corona
fighters across the
country.

#GMCBL's ongoing
inventiveness dur-
ing Covid-19 crisis
led by CEO

@sonalgoelias

in collaboration

with District Admin

. . . ) DRIVING COMFORT SURVIVAL MO
is highlighted in Sonal Goel

the art|C|e by The CEO, Gurugram Metropolitan City Bus Limited, and Additional ‘
Sunday Standard CEO, Gurugram Metropolitan Development Authority

Magazine' of e

administration. Subsequently, the buses become mobile stores for home
delivery of groceries, fruits and vegetables. The buses transport official
. medical teams to containment zones and take patients from home to hospital
@ N ew | N d lan X press and back after discharge and recovery Another important GMCBL initiative,

T which started on April 21, is the Mobile Sample Collection Bus. The Drive-Thru
collection of Covid-19 samples for testing in Gurugram is her idea. One mobile
bus, equipped with technicians and phlebotomists, even conducts Covid-19
tests and operates daily at fixed hours. The cost is borne by GMCBL,; it is even

featuring people payingthe concessionaires.

across India who e ——
are flg htlng to MAGAZINE h#% 2i|n_r_:um indianexpress.com/c/51546873 @
combat #Corona-

virus impact https://epaper.newindianexpress.com/m5/2656603/The-Sunday-

Standard-Magazine/03-05-2020#page/3/1
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Team GMCBL gets Appreciation Letter from Shri Rao Inderjit Singh,
Minister of State (IC), Ministry of Planning and MOS (1/C) of the Ministry

of Statistics & Programme Implementation, Govt of India for efforts
against #Corona.

720 wH M U i AE RS
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TR0 U TEaT
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wEm A &
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In the coming days, more such initiatives will be undertaken
by Team GMCBL to stay connected with the people in this

time of crisis.

GMCBL working under the overall leadership
& directions of CEO GMDA Sh VS Kundu IAS

& CEO GMCBL Smt. Sonal Goel IAS,
GURUGRAM City Bus service in Gurugram is
emerging as more of ‘Saviour’ and has rede-
fined its relevance in times of National emer-
gency, by not being merely restricted to be the
traditional public transport system.
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